Ann Arbor District Library Monthly Statistics: 2014-2015

[_July [ August [September[ October | November | December | January | February | March |  April | May | June [ TOTAL [ 2013/2014 ]
Workstation Usage (Number of Users)
Downtown 6,301 3,587 5,400 5,767 5,232 4,997 5,046 5,147 6,289 5,349 4,311 2,502 59,928 73,092
Malletts Creek 4,343 4,791 4,468 4,006 3,291 3,465 3,636 3,231 3,966 3,845 3,675 3,864 46,581 54,497
Pittsfield 1,445 1,546 1,494 1,633 1,238 1,214 1,252 1,199 1,405 1,260 1,323 1,447 16,456 18,882
Traverwood 2,337 2,459 2,555 2,440 2,178 2,161 2,040 1,689 2,217 2,306 2,063 2,236 26,681 27,236
West 2,117 2,467 2,187 2,220 1,912 1,870 1,954 1,644 2,004 2,085 1,999 2,452 24,91 26,433
Total 16,543 14,850 16,104 16,066 13,851 13,707 13,928 12,910 15,881 14,845 13,371 12,501 174,557 200,140
Programs (All Locations)
[Number of Programs | 133] 109] 114 132] 111] 103] 127] 126] 130] 134 123] 123] 1,465] 1,431]
Program Attendance
Adults 4,272 3,689 3,296 4,033 2,869 4,387 3,356 3,611 3,854 4,394 3,144 4,684 45,589 42,668
Youth 5,154 3,188 2,310 3,370 2,241 3,156 2,702 2,484 2,841 4,296 2,743 5,388 39,873 39,699
Total 9,426 6,877 5,606 7,403 5,110 7,543 6,058 6,095 6,695 8,690 5,887 10,072 85,462 82,367
Reference Questions Asked
Downtown 422 198 357 555 405 295 483 340 301 208 163 108 3,835 11,668
Malletts Creek 59 127 56 138 301 86 75 52 56 25 43 105 1,123 3,850
Pittsfield 264 265 134 83 64 14 21 58 101 76 59 75 1,214 4,097
Traverwood 15 69 31 20 38 30 1 6 18 13 4 10 255 1,371
West 18 39 27 7 14 51 73 15 21 34 14 28 341 2,534
On-line 42 43 41 44 24 n/a n/a n/a n/a n/a n/a n/a 194 422
Youth 32 61 40 58 88 20 48 20 37 23 40 17 484 3,123
Total 852 802 686 905 934 496 701 491 534 379 323 343 7,446 27,065
Door Count (Public)
Downtown 51,093 31,507 39,572 45,684 45,835 46,252 45,734 39,300 52,175 47,979 37.210 23,949 506,290 563,485
Malletts Creek 28,083 28,010 24,241 23,188 20,741 20,645 20,569 19,256 23,181 24,259 21,892 23,507 277,572 289,566
Pittsfield 18,928 19,669 15,965 17,058 14,495 15,224 19,226 14,217 17,674 16,717 16,271 20,230 205,674 207,600
Traverwood 36,172 30,473 25,144 27,986 29,084 28,013 30,662 37,027 39,495 41,410 29,974 34,600 390,040 323,526
West 17,769 20,726 16,434 17,031 15,963 14,679 16,047 14,536 16,234 16,519 15,536 18,151 199,625 209,667
Total 152,045 130,385 121,356 130,947 126,118 124,813 132,238 124,336 148,759 146,884 120,883 120,437] 1,579,201| 1,593,844
Open to Public
Hours open 320 323 308 309 299 307 317 285 325 314 312 319 3,738 3,748
Days open 30 31 29 30 29 29 30 27 31 29 30 30 355 356

All Locations closed 7/04/14 for Intependence Day

Downtown Library was closed on 8/11/14; 8/14/14 to 8/21/14; 8/27/14 & 8/28/14 for elevator repair
All Locations closed 9/01/14 for Labor Day
No door count for West Branch Library on 9/22/14 due to door counter our of order

No door count for Pittsfield Branch Library on 9/29/14 due to door counter our of order
All Locations closed on 10/13/14 for Staff Day

Malletts Creek closed on 11/1/14 and on 11/24/14 (1-9pm) due to power outages

Pittsfield closed 11/18/14 (6pm) to 11/19/14 due to HVAC issue & 11/24/14 (1-9pm) power outage
All Locations closed on 11/27/14 for Thanksgiving Day
No Door Count 12/1/14; 12/10/14 & 12/11/14

All Locations closed on Christmas Eve, Christmas Day and at 6:00 p.m. on New Year's Eve

All Locations closed 1/01/15 for New Year's Day

All Locations closed 2/02/15 due to inclement weather

All Locations closed 4/05/15 for Easter
Downtown Library closed at 3:00 p.m. on May 18, 2015 due to sewage pump failure; Branches open
All Locations closed 5/25/15 for Memorial Day
Downtown Library closed May 29, 2015-May 31, 2015 for Front Porch Construction; Branches open
Downtown Library closed June 1-June 12, 2015 for Front Porch Construction: Branches open



| 2014-2015 | July [ August [September| October | November| December]| January | February | March | April | May | June | ToTAL T 2013/2014 |
Ann Arbor District Library Homepage
Total Page Views 7,611,930f 3.554.281| 4,179,132]| 4,339,911 3,977,743 3,783,785] 4,251,429 3,800,102 4,088,012 3,519,657| 3,466,678| 6,137,349| 52,720,009| 74,019,862
Avr. Page Views per Day 245,546 114,654 139,304 139,997 132,591 122,058 137,143 135,718 132,194 117,322 111,828 204,578 1,732,933| 2,431,883
Most Active Day Monday Friday Tuesday |Wednesday| Monday Monday Monday Tuesday Monday [Wednesday| Tuesday Monday N/A N/A
New Library Cards Issued
Resident 698 710 730 784 506 444 680 505 656 656 594 768 7,731 8,676
Non-Resident 5 2 0 3 0 2 < 6 6 6 8 9 51 75
Number of Items Circulated
Downtown 75,827 52,505 62,114 63,659 67,266 67,169 69,312 59,815 70,126 62,170 52,911 44,015 746,889 886,612
Malletts Creek 62,674 59,951 51,652 49,656 48,769 49,891 50,554 45,474 50,177 50,557 46,106 53,123 618,584 678,824
Pittsfield 38,359 38,720 30,046 30,857 31,074 30,423 33,358 29,725 34,148 31,073 30,391 36,010 394,184 431,562
Traverwood 46,688 48,345 39,257 39,777 38,054 40,834 40,616 36,025 40,372 39,402 37,848 44,848 492,066 511,635
West 35,869 37,697 31,397 30,568 31,276 31,074 33,132 28,211 32,607 30,491 29,695 34,607 386,624 425,178
Phone Renewals 5,467 5,483 6,053 6,356 6,228 5,322 6,910 5,844 6,466 5,771 4,992 3,224 68,116 87,305
On-line Renewals 435,072 436,282 423,088 431,403 433,519 440,629 459,167 423,726 465,126 438,951 277,883 287,761| 4,952,607 5,507,154
Total 699,956 678,983 643,607 652,276 656,186 665,342 693,049 628,820 699,022 658,415 479,826 503,588| 7,659,070| 8,528,270
Number of Self-Check Items Circulated
These numbers are included in the Number of items Circulated)
Downtown-Adult 35,949 23,813 30,779 31,063 31,217 31,702 32,390 27,431 33,478 28,851 25,216 19,635 351,524 434,148
Downtown-Youth 8,935 6,000 6,542 7,233 9,832 8,369 9,500 8,474 8,905 8,362 5,965 6,451 94,568 97,640
Malletts Creek 39,245 36,771 30,008 29,493 29,963 29,874 30,558 28,630 31,724 31,214 29,340 34,233 381,053 405,287
Pittsfield 26,883 27,319 21,253 21,557 22,113 21,082 23,100 20,554 23,883 21,731 21,538 26,399 277,412 301,777
Traverwood 33,301 34,389 27,920 28,016 27,377 29,019 28,862 25,597 28,585 27,682 26,574 31,705 349,027 375,076
West 22,922 23,409 20,183 19,205 19,549 19,523 21,546 17.873 20,896 19,370 18,738 22,229 245,443 279,186
Total 167,235 151,701 136,685 136,567 140,051 139,569 145,956 128,559 147,471 137,210 127,371 140,652| 1,699,027| 1,893.114
Number of ltems Circulated 2013/2014
Downtown 91,783 83,129 70,511 70,098 73,027 70,592 73,631 67,141 74,319 70,581 69,029 72,771 886,612
Malletts Creek 66,283 64,186 54,388 56,127 54,934 53,043 55,858 50,494 58,303 55,440 52,169 57,599 678,824
Pittsfield 45,527 41,525 34,598 34,468 35,118 32,639 35,855 32,898 36,161 33,965 32,145 36,663 431,562
Traverwood 52,984 49,232 41,874 41,144 41,343 39,256 42,291 37,367 41,355 39,582 40,126 45,081 511,635
West 41,111 39,539 33,293 33,408 34,742 35,411 36,154 33,003 37,255 32,988 32,802 35,472 425,178
Phone Renewals 7,180 8,908 6,322 6,520 6,322 7,884 7.832 6,059 7,748 7,670 7,445 7.415 87.305
On-line Renewals 442,135 459,305 453,573 462,649 455,320 464,632 470,814 445,217 493,907 469,897 459,042 430,663 5,507,154
Total 747,003 745,824 694,559 704,414 700,806 703,457 722,435 672,179 749,048 710,123 692,758 685,664 8,528,270
Number of Items Circulated 2012/2013
Downtown 104,068 104,140 86,626 84,208 72,691 75,429 84,194 78,700 84,169 81,758 77,486 83,206] 1,016,675
Malletts Creek 73,570 70,089 63,466 61,901 62,169 60,490 65,968 57,132 66,721 61,179 58,602 60,626 761,923
Pittsfield 31,431 29,183 23,928 26,991 38,159 37,127 41,371 39,210 42,591 40,477 36,141 42,150 428,759
Traverwood 57,615 54,161 45,571 46,037 45,794 46,399 50,871 45,181 49,568 43,943 37,749 46,722 569,611
West 40,564 39,852 34,189 41,096 41,802 36,300 38,941 35,900 37,421 36,241 33,888 36,984 453,178
Phone Renewals 8,699 10,502 9,554 8,603 7,762 8,051 8,316 8,191 7,602 7,713 7,844 7,564 100,401
On-line Renewals 449,287 460,425 424,131 463,331 439,192 466,909 469,936 434,083 495,014 463,534 472,197 437,273| 5,475,312
Total 765,234 768,362 687,465 732,167 707,569 730,705 759,597 698,397 783,086 734,845 723,907 714,525| 8,805,859
Collection Activity
[Numberof Records | 781,200 788,891 797.429] 806,399]  814,973] 821.856] 820.699]  837,140] _ 845085] _ 855.537] _ 864,640] 871,849] N/A]

Total page views unavailable from 8/19/14 to 8/31/14 due to technical problems



