Charging the Battery

Before using your mobile hotspot, ensure that the battery is fully charged. Be sure to use the
charger that came with your device.

NOTE: Your RG2100 is equipped with a replaceable rechargeable battery. When handling the
battery or SIM card, please make sure the device is not connected to any power sources. Do not
use any tools, sharp objects or any utensils when dealing with the battery. Doing so may cause
damage that voids your warranty.

It normally takes 3~5 hours, depending on your power sources and device status to fully
charge the battery.

The battery discharges faster as more devices connect to your mobile hotspot.

Battery life depends on the network, signal strength, temperature, features, and active
connection time.

When charging, keep your device near room temperature.

Never leave the RG2100 in an unattended vehicle due to uncontrolled temperatures that
may be outside the desired temperatures for your device.

It is normal for batteries to gradually wear down and require longer charging time.
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Shows network signal strength.
Shows network type the device is connected to.

Appears when the device is roaming on another network.

Appears when the device is actively sending/receiving data
to/from the network.

Shows the number of connected devices on the Wi-Fi network.
Shows SIM status (no SIM found, SIM PIN locked, SIM error)
Appears when the USB port is tethering data.

Appears when the USB port is connected to an Ethernet
adapter.

Shows the battery status.

Wi-Fi Information: Displays Main and Guest Wi-Fi Network SSIDs and Passwords.
Notification Display: Displays notification and alert messages as available.

Device Menu: Use the navigation buttons Il — VWl to navigate through the device
menu icons to see device information or to change device settings.
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1. Power Button

6. Vent Holes 8. Battery Cover Notch
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3. Power Indicator Light

5. Type C USB Port

4. Navigation Butt:
avigation Buttons (Charging / Data)

7. Battery Cover

1. Power Button — Turn on/off the device.

Button Operation
Operations Actions

Turn On Press and hold the button until “Welcome” message appears.
(e5) Turn Off Press and hold the button until Power-Off animation appears.
Display When the display is off, the first quick press of the button wakes
Wake-Up up the display.

2. Display - Provides general information of the device status and device setting menu.

3. Power Indicator Light — White light blinks while the device is powered on.

4. Navigation Buttons - Left, Right arrows and Enter button to navigate the device menu.
5. Type C USB Port — The USB cable connects here to charge and data transfer.

6. Vent Holes — Ventilation holes to cool down the device.



